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Outcall Mechanical Waterson Diesel

Waterson Group

CQ Diesel Fitting

Waterson Group is a Queensland family-owned heavy diesel maintenance and
engineering services provider delivering high-performance solutions across
the mining, construction, transport and industrial sectors.

With the strategic acquisition of CQ Diesel Fitting in November 2024,
Waterson Group has expanded its operational footprint, workforce capability
and service coverage across Queensland.

We Provide
Multi-location workshop support
24/7 breakdown & field services
Heavy equipment rebuilds & maintenance
Crane & compliance inspections
Transport & fleet servicing
Specialist labour hire & maintenance management

Our Operations Are Underpinned By
A robust Safety Management System
Strong Environmental & ESG commitment
Comprehensive Quality Assurance processes
Structured governance and compliance controls

Waterson Group is committed to delivering safe, compliant and reliable
maintenance solutions that maximise asset performance and minimise
downtime for our clients.
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Waterson Group operates fully equipped workshops and field service teams in:

Gladstone (Head Office – Central Queensland) – 14 Basset St, Callemondah,
4680
Mackay – 120 Spiller Ave, Mackay Harbour, 4740
Brisbane  - 87 Links Ave STH, Eagle Farm, 4009
Townsville – 21 Kiernan Drive, Roseneath, 4811

Each location is supported by modern mine-spec field service vehicles
providing 24/7 breakdown and emergency response capability.

LOCATIONS & COVERAGE

Integrated Maintenance Solutions

24/7 Breakdown & Emergency Response
On-site Field Maintenance
Workshop Repairs & Rebuilds
Preventative Maintenance Programs
Condition Monitoring
Component Rebuilds
Engine Rebuilds
Maintenance Planning & Management
Labour Hire & Embedded Workforce Solutions
Parts Procurement & Supply Chain Support

CORE SERVICES



Capability

Earthmoving
/ Mining /
Construction
Equipment

Crane &
Specialty
Equipment

Field
Services

Transport
Equipment

Auto-
Electrical
& A/C

Earthmoving Equipment
Maintenance

✅ ✅ ✅

Construction Equipment
Maintenance

✅ ✅ ✅

Mining Equipment Maintenance ✅ ✅ ✅

Auto Electrical Repairs ✅ ✅ ✅

Machine Rewires ✅ ✅ ✅ ✅ ✅

Breakdown Field Service Repairs ✅ ✅ ✅ ✅ ✅

Paint & Panel Repairs ✅ ✅ ✅

Insurance Repairs ✅ ✅ ✅

Machine Mid & Full Life Rebuilds ✅ ✅ ✅

Component Rebuilding ✅ ✅ ✅

Engine Rebuilding ✅ ✅ ✅

Air Conditioning Repairs ✅ ✅ ✅ ✅ ✅

Full A/C System Replacement ✅ ✅ ✅ ✅ ✅

Material Handling Systems ✅ ✅ ✅

Pre-Hire Inspections ✅ ✅ ✅ ✅

Off-Hire Inspections ✅ ✅ ✅ ✅

12 Month Inspections ✅ ✅ ✅ ✅

10 Year Certification ✅ ✅

Crane Safe Certification ✅

Franna Articulation Repair ✅

Hydraulic Cylinder Repair ✅ ✅ ✅ ✅

Winch & Rope Replacement ✅ ✅ ✅

LMI Testing & Calibration ✅ ✅

Robway Calibration ✅ ✅

Scheduled Servicing ✅ ✅ ✅ ✅ ✅

Lighting Plant & Generator
Maint.

✅ ✅

Purpose Built Equipment ✅ ✅ ✅ ✅ ✅

Scissor Lift Maintenance ✅ ✅ ✅ ✅
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CAPABILITY MATRIX



Capability

Earthmoving
/ Mining /
Construction
Equipment

Crane &
Specialty
Equipment

Field
Services

Transport
Equipment

Auto-
Electrical
& A/C

Elevated Work Platforms ✅ ✅ ✅ ✅ ✅

High Voltage Access Equipment ✅ ✅ ✅

90 Day Inspections ✅ ✅ ✅ ✅

Palfinger Cranes ✅ ✅

Hiab Cranes ✅ ✅

Diesel Hydraulic Winches ✅ ✅ ✅ ✅

Short Term Labour Hire ✅ ✅ ✅ ✅ ✅

Long Term Labour Hire ✅ ✅ ✅ ✅ ✅

Diesel Fitters ✅ ✅ ✅ ✅ ✅

Auto Electricians ✅ ✅ ✅ ✅ ✅

Boilermakers ✅ ✅ ✅ ✅ ✅

Maintenance Planners ✅ ✅ ✅ ✅ ✅

Maintenance Supervisors ✅ ✅ ✅ ✅ ✅

Truck & Trailer Maintenance ✅

Light Vehicle Servicing ✅

Brakes & Clutches ✅

Suspension Repairs ✅ ✅ ✅ ✅

Electrical Repairs ✅ ✅ ✅ ✅

Alternator Supply ✅ ✅ ✅ ✅

Starter Motor Supply ✅ ✅ ✅ ✅

Mobile Brake Tester ✅ ✅ ✅

Texa Diagnostic System ✅ ✅

Fleet Maintenance ✅ ✅ ✅ ✅ ✅

Fuel Tanker Repairs ✅

Parts Supply ✅ ✅ ✅ ✅ ✅

Hose Testing ✅ ✅ ✅ ✅

Hydrostatic Testing ✅ ✅ ✅

SLP Load Inspection ✅ ✅

Wheel Alignment ✅ ✅

ABS & EBS Diagnostics ✅ ✅
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DIVISIONAL CAPABILITIES
Earthmoving, Mining & Construction
Equipment

Our core capability includes
maintenance across all major OEM
brands:

Mining & construction equipment
servicing
Machine mid-life & full-life rebuilds
Component overhauls
Engine rebuilds
Machine diagnostics & fault finding
Material handling systems
(crushers, screens, conveyors)
Auto electrical repairs
Machine rewires
Paint & panel repairs
Insurance repairs
Air conditioning repairs & full
system replacement

Access & lifting equipment:

Scissor lifts
Elevated work platforms
Truck-mounted EWPs
Crane borer trucks
High voltage access equipment
90-day inspections

Labour & Maintenance

Personnel provided:
 Diesel Fitters
 Auto Electricians
 Boilermakers
 Maintenance Planners
 Maintenance Supervisors
 Maintenance Managers

Service options:
 Short-term labour hire
 Long-term embedded workforce
 On-site maintenance management
 Asset performance optimisation
 Downtime reduction strategies

Crane & Specialty Equipment

Lifting & Compliance Services:
Pre-hire & off-hire inspections
12-month inspections
10-year certification
Crane Safe certification
Franna centre articulation repair &
line boring
Hydraulic cylinder reseal & repair
Winch & rope replacement
LMI testing & calibration
Ropeway calibration & installation
Palfinger crane servicing

Generators & Specialised Equipment

Generator maintenance &
management
Lighting plants
Fire pumps
Water pumps
Diesel hydraulic winches
Purpose-built equipment
Shunt tractors
Supermarket backup generators
High voltage inspections
Test & tag services

Field Services Division

24/7 fully equipped response units
capable of:

Emergency breakdown callouts
On-site servicing
Diagnostic repairs
ABS / EBS diagnostics
Electrical fault finding
Air conditioning repairs

ABS / EBS Diagnostics

WABCO, Knorr-Bremse
BPW Transpec
Texa Multibrand Systems
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DIVISIONAL CAPABILITIES
Heavy Vehicles

Highway trucks & trailers
Brakes, clutches, engines
Suspension repairs
Electrical repairs
DPD regeneration diagnostics
Mobile brake testing
Wheel play detection
26T mobile column lifts

Specialist Fuel Tanker Maintenance

Tanker repairs
Hose testing
Hydrostatic testing
Gasket replacement
Approved SLP – Pass 2 Load
Inspection Station

Health & Safety

Waterson Group operates under a robust Safety Management System aligned
with Queensland WHS legislation. We are committed to zero harm outcomes.

Our Safety Framework Includes
Risk assessment & hazard identification
Continuous safety improvement
Toolbox meetings & workforce engagement
Incident reporting & investigation procedures
Client-aligned site safety compliance

SAFETY, ESG & COMPLIANCE

Environmental Responsibility & ESG

Waste reduction programs
Environmental risk management
Pollution minimisation
Energy efficiency initiatives
Responsible refrigerant handling

Quality Management

Our Quality Management System
ensures:

Consistent high workmanship
standards
Structured reporting
Audit-ready documentation
Compliance with client & regulatory
standards
Continuous operational
improvement

Governance & Administration
Compliance

Waterson Group maintains strict
compliance controls including:

Licensing & certification tracking
Site induction & training systems
Contractor management systems
Document-controlled procedures
Insurance compliance
Regulatory inspection
management
Maintenance record
documentation



COMMUNITY ENGAGEMENT
Waterson Group is committed to fostering strong connections with
the communities where we operate. We actively support initiatives
that promote social development, well-being, and opportunities for
local residents, reflecting our commitment to responsible and
sustainable business practices.
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Our community engagement activities include:

Sporting club sponsorship – helping local teams and youth programs thrive
Industry engagement – participating in events and knowledge sharing
Community initiatives – supporting projects that benefit the wider public
Local employment opportunities – creating jobs and skill development
Supporting local suppliers – encouraging regional economic growth

By investing in these initiatives, Waterson Group helps strengthen social ties,
promote sustainable development, and build long-term community
partnerships. 

Our commitment ensures that our operations deliver benefits not just to
clients but also to the wider society, reinforcing our role as a responsible and
socially conscious organization.
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Waterson Group values clear and accessible communication. Our team is
always ready to assist clients, coordinate services, and respond to enquiries
across all our locations in Queensland.

Head Office – Gladstone
📞 Phone: +61 7 4972 4545
✉️ Email: admin@watersondiesel.com.au
📍 Address: 14 Bassett Street, Callemondah QLD 4680

Gladstone
📞 Phone: +61 7 4972 7401
✉️ Email: gladstone@cqdieselfitting.com.au
📍 Address: 14 Basset Street, Callemondah QLD 4680

Brisbane
📞 Phone: +61 7 3268 2543
✉️ Email: brisbane@cqdieselfitting.com.au
📍 Address: 87 Links Ave S, Eagle Farm QLD 4009

Mackay
📞 Phone: +61 7 4955 0324
✉️ Email: mackay@cqdieselfitting.com.au
📍 Address: 120 Spiller Ave, Outer Harbour Mackay QLD 4740

Townsville
📞 Phone: +61 7 4410 9525
✉️ Email: townsville@watersondiesel.com.au
📍 Address: 21 Kiernan Drive, Roseneath QLD 4811

CONTACT US
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